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/At'some point/initheircareer;jmost/professionals{experiencelconflict|in
‘the\workplacethat/creates/a noticeable!levellof,tension®\Welareleft
wondering\whethertolignoreithe conflictland/how;to)break:throughithe)
resulting/roadblocks? Injthis/session, we will'explore!thelup,front/analysis
of] deadlng whatitoldowith| conﬂlctxwhs_n it surfaceslonjyourpersonal
radar screenj\We\willllooksativarious alternatlves, consequencesiand™

[questionsitolconsider)longbeforejtaking actlon Uy

Dealmg withiD Gonvelrﬁ;ﬁ“én's
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Difficult conversations occur.every day:They happen at workjhome; with

friends and|ne|ghb:ors! earning how.to deal more p;gductlvély with
" difficult conversatlons'wﬂl reduceyyour. anX|ety|and help youito engage in
more creative and'productlve]problem solving. Thlsssg_s_silon‘\_/vﬂl provide

~iL_you wﬂh@ols to help)you moveitowards purpose inlconversation and to
ain'understanding|before)youfseek:to'belunderstood
gain'u Y “HJ’: d
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. o ~—Keeping your; Cool'undei; Conflict
Aprll BU , J ErickHill, MS, PhDiscs A\L

1 1:30am - -.-_-h'-/-‘.l-e—g'f"-"—tn._lj_e_ifh L’fm’ng Centber\'l |
Jom-us fal; this se|55|onlon|h!ow!to stay calm and centered in in the midst of a

CON Coopet
1011/1012
heated conflict.|Fearn how,to keep'your.cool when others are losing it
and three steps;you can|take|tojturn a negative’ conversation in a positive
direction. Understand moyve through a difficult/situation with
clarity, fgcus, andigrace® Youlhav_edg,wnhm yourself to create the

March 3, 2009,

11:30am - 12:30pm
CON Cooper Auditorium
1011/1012
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E 1 tyﬁ'é'ﬁf mteractlon youldesirey nom.earm_how to'makelit happen
May 13, 2009 Playlng thej Trlgger-Carda_- ' d J
: Gary Weiss

Mediator/Conflict Coach

11:30am - 12:30pm o]
Conflict Coach Omaha——
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Triggers{can|be peéfﬁ%ror situations that a'nnoy orirritate youjand creat'é'-" -
conflict{in| everyday workqand|home|lifesThis/sessiomwill focus on! ‘
: -

understanding|how, trlggers can affectfeellngs/behawors and
fuel conflictiinfour,workcand|personallrelationships? Technlques W|II be
discussed{tojunderstand\whenjyou/have beenitriggered and what you
can dojto/minimizejthelimpact durmg “ i EJ
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PROGRAM DIRECTOR: Carmen|Sirizzotti;; BA SPHRF D_m CtorEmployee R Ia ions;
For more information; e

email Debr. Motl atdmotl@unmc.edu. '
Lunch will be pr“&*w!ﬁedhtb‘w participants.

UNIVERSITY JOF
Ne To register, visit sapphire.nebraska.edu, click on

trainin ,then training reqistration
Medlcal Center I 979




