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October is celebrated as American
Pharmacists Month each year, but |
think it only fitting that our preceptors
be highlighted for the important role
that they play in educating our
pharmacy students. With the recent
changes to our Introductory Pharmacy
Practice Experience (IPPE) program
in place, our preceptors are now
providing over 30% of the students
education. Notable changes to IPPE
include a 120 hour community
pharmacy practice experience during
or immediately after the P1 year and a
similar experience in their P2 year in
an institutional setting. By the time
the students start their P4 rotations,
they will have acquired over 300 hours
of direct patient care experience.

During the last year in school, our
students learn the ins and outs of
pharmacy through a series of ten four-
week clerkships (Advanced Pharmacy
Practice Experiences). Under the
watchful eye of the College's
preceptor faculty, students get a taste
of the real world and learn how
pharmacy is practiced in a variety of
environments from Buckley,
Washington to the shores of Martha’s
Vineyard, from Sioux City to
Scottsbluff, from Fall City to our
newest site in Crawford.

John E. Ridgway, BS, RPh
Director of Experiential Programs

Although the College does have training
sites in Omaha, the program is truly state-
wide in nature, offering training sites in
more than thirty Nebraska towns. The
heart of our program is you, the more
than 200 Nebraska pharmacists who
volunteer your time and expertise to
provide students with an intellectually-
and professionally-challenging
experience under your guidance.

For me, the most exciting and rewarding
time of the pharmacy curriculum remains
the college-based clerkship program. We
send well-prepared students to their
rotation experience, equipped with the
knowledge they need to practice. There
they experience the practical application
of that knowledge. When they complete
the year, they are truly young
professionals ready to take on the
challenges of the pharmacy profession in
whatever practice environment they
select.

Words cannot express the gratitude that
we feel for our preceptors, but please
know that you are greatly appreciated.
Through your generous support of the
College and its students, the UNMC
College of Pharmacy continues to
graduate pharmacists that are second to
none!

Thank you!
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UNMC is elated that Jeffrey Baldwin, United States, the association
Pharm. D., Associate Professor in the represents and is an advocate for all
UNMC College of Pharmacy, segments of pharmacy education.
Department of Pharmacy Practice has
been elected President of the American Dr. Baldwin is Serving one year as
Association of Colleges of Pharmacy president-elect and will take over as
(AACP). President in July 2009.
Founded in the 1900's, the AACP is Dr. Baldwin has an impeccable track
comprised of 108 colleges and schools record as an Associate Professor,
with pharmacy degree programs receiving the college’s 2006
accredited by the Accreditation Council Distinguished Teacher Award for his
for Pharmacy Education. commitment to student learning and
Jefrey Sadwin, As the national organization and Serves as the primary preceptor or
Pharm. D., FAPhA, FASHP representing pharmacy education in the two separate Pediatric Clerkships.

Lourdes Heuermann, Pharm. D. is an Adjunct Assistant Professor for UNMC,
COP and Grand Island VAMC Residency Preceptor. She received her Doctor of
Pharmacy degree from University Nebraska Medical Center, Class of 1982. She
is a member of the Nebraska Pharmacists Association — Education Committee
and the Hall County Pharmacists Association. She has been a preceptor for 20
years.

What made you decide to become a preceptor?

| felt like | received a tremendous education at UNMC and precepting gives me
an opportunity to give back to the college and my profession. Students are
great. | learn from them as much as they learn from me. It is a win-win.

What is your practice site and what does your rotation involve?

My practice site is the Grand Island VA Medical Center. It is an ambulatory care
site that cares for patients with lipid disorders, anti-coagulation, diabetes, and
metabolic syndrome. We also work with veterans in alcohol and drug treatment.
Students get one-on-one experience in a clinic setting. Students will do patient
interviews, interpret labs and modify therapies.

What is your teaching/precepting philosophy?

Teaching and precepting can be very challenging as you have the obligations to
your patients and work place as well as to your students. The only way to
survive is to multi-task. | believe in hands on opportunities in teaching. | believe
in enjoying your job and sharing that enthusiasm with your students.

Have you had any particularly memorable experiences while precepting
pharmacy students?

We have a great time at our site. | enjoy getting to know all of my students. We
will generally have a movie and meal night at my home sometime during the
month they are at VA. Itis great to know what their interests are both in and out
of the pharmacy.

What advice would you give other preceptors who are just starting out?
The rewards of precepting are incredible. It is so great to see students go on
and succeed in our profession. It is very rewarding to know that you were a part
of their development and perhaps even a mentor.

Lourdes Heuermann, Pharm. D.

The mediocre teacher tells.

The good teacher explains.

The superior teacher demonstrates.
The great teacher inspires.”

William A. Ward
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Tanya Lawrence, M.S.
COP Education and Assessment Specialist

We would like to introduce:

Ms. Lawrence has been hired to provide
guantitative data regarding the
curriculum, evaluations, surveys, and
grades. Her goal is to revise the
assessment process to produce more
viable statistical conclusions that will be
beneficial in making positive changes at
the College of Pharmacy.

So let’s take a look at how the Accreditation Standards and Guidelines

affect you, the Preceptor...

Standard 14: ...The objectives for each pharmacy practice experience
and the responsibilities of the student, preceptor, and site must be defined.

M= = SN =S OIS =N MENI=SH (UNMC COP IPPE Manual)

UNMC College of Pharmacy’s
New Accreditation Standards

The Accreditation Council for Pharmacy Education (ACPE) WI|| have two
representatives visiting UNMC COP on November 5™ and 6™ to review
pertinent issues relating to the College of Pharmacy’s continued accreditation.

UNMC'’s College of Pharmacy was accredited in 2006 for two years by the
ACPE. Additionally, in 2006 the ACPE adopted new accreditation standards
that became effective July of 2007.

The new accreditation standards prompted the increase in IPPE/APPE
requirements from 150 to 300 hours during the first three years of the program.
Highlights of the changes are:

e Community Pharmacy Practice Experience increased: 80 to 120 hours
e Institutional Pharmacy Practice Experience increased: 80 to 120 hours
e Patient Care activities increased: 12 to 40 hours

As preceptors, you are the cornerstones of our experiential education
program. It is your knowledge, experience and commitment to learning that
bridges the gap between the students’ didactic education and their entry into
the pharmacy profession.

Provide orientation to the practice of pharmacy and to the importance of the standards

and ethics of the profession

Develop inventory of learning experiences that your preceptor site is able to provide.
Assess student’s educational level, previous experience, and progress to date
Consider rotating student’s responsibilities to provide a wide variety of experiences
Take an active role in the student’s development process

e Provide evaluation of the student’s performance
It is the responsibility of the preceptor to assure that the required rotation activities are completed

during the rotation.
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Standard 14: Most pharmacy practice experiences must be under the
direct supervision of qualified pharmacist preceptors...

Guideline 14.6 ...All practice sites and preceptors should be selected in
accordance with quality criteria established and reviewed periodically
for quality improvement.

eSS ANeI YOIV NN IS [eTNU[O]NISH (UNMC COP IPPE Manual)

e Licensed to practice pharmacy in state of clerkship site

e License is not revoked, suspended or on probation in any state

e Practice site is approved by the Department of Pharmacy
Practice/Director of Experiential Programs

e Practice Site/lUNMC COP Affiliation Agreement is in place

=SS ANOIRH LI INGI|SNISY (UNMC COP IPPE Manual)

e Preceptors contribute immensely to advancement of high standards of practice by assuring that pharmacy
students have acquired the depth and breadth of experiences necessary to practice competently

e Preceptors help to nurture professional development of the pharmacy student and to promote good habits and
professional values

e As a college faculty member, preceptor is encouraged to maintain frequent communication with the experiential
program and college administrators

e As a college faculty member, it is expected that preceptors will cooperate with the college in planning and
coordinating experiences to meet educational objectives, comply with program policies and procedures, and,
whenever possible, attend applicable preceptor training programs

Standard 14: ...The attainment of desired outcomes must be documented and assessed. The
Introductory/Advanced Pharmacy Practice Experience Assessment forms and RxCOP are used to assess student
competency and allows preceptors to document student performance of expected outcomes.

Guideline 14.1 Preceptors should hold full, shared, adjunct, or other defined positions.
UNMC, COP preceptors receive an Affiliate Adjunct Faculty Appointment with the University.

Preceptors should be well versed in the outcomes expected of students...
The objectives for each pharmacy practice experience must be defined. The objectives for each
Introductory/Advanced Pharmacy Practice Experience are in the IPPE Manual.

Preceptors must receive orientation, ongoing training and development.
Preceptor training is offered in a variety of methods through the Office of Experiential Education: newsletters,
webinars, and preceptor meetings throughout the state.

Student-to-preceptor ratios should be adequate to provide individualized instruction, guidance, supervision
and assessment.

Current Introductory/Advanced Pharmacy Practice Experience rotation ratios are typically 1:1 for community rotations
and 2:1 for clinical rotations.
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McGoogan Library of Medicine

Educational Use of Library Resources
By UNMC Volunteer Faculty
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Frequently Asked Questions

Thank you for agreeing to serve as a University of Nebraska Medical Center preceptor. To support you in your role as an
educator, you have received an ID and password on the UNMC information network. Your ID and password allow you to
access electronic books, journals, and databases licensed by the McGoogan Library of Medicine. The library receives an
educational rate for these resources and as a result, the publishers allow them to be used for noncommercial educational

purposes only.

The McGoogan Library of Medicine's licensed
resources are available to authorized users
only.

Authorized users include currently registered UNMC
students; UNMC employees; and UNMC faculty
holding Regents-appointed salaried, volunteer,
courtesy, and emeritus positions. Licensors also
consider walk-in users of the McGoogan Library, using
terminals in the Reference Department, as authorized
users.

What are authorized users allowed to do?

Your ID and password are for personal use only.
Authorized users may view, reproduce or store copies
of these resources provided the articles are for
personal use in connection with your responsibilities as
a preceptor.

What are authorized users not allowed to do?
Institutional use of your pass word — retrieving and
distributing articles to other pharmacy or hospital
employees — is considered commercial use and is not
allowed.

You may not share your ID and password or allow third
parties to use or benefit from articles or information
you obtain from McGoogan Library electronic books,
journals, or databases.

You may not redistribute or resell content, in electronic
or any other form.

You may not reproduce, electronically or otherwise,
material beyond that permitted under Sections 107 and
108 of the U.S. copyright law, which legally define “fair
use” of copyrighted articles and content. See the
McGoogan Library’s Copyright and Fair Use web page
for more information on fair use
http://www.unmc.edu/library/reference/copyright.html

Why are these restrictions in place?
The information housed in licensed electronic resources
is a commodity. Fees must be paid to obtain and use it. If
you use your ID and password institutionally to serve
other pharmacy or hospital employees, publishers can
e immediately disable access for all users on the
UNMC network
e claim the McGoogan Library is depriving them of
revenue and
e insist your institution obtain and pay for its own
institutional license
e Giving licensed information and/or articles to
others who are not authorized users is a breach
of library contracts that could subject the
McGoogan Library and UNMC to criminal
prosecution.

How can | get more information about
educational use of my ID and password?

When you're not sure what McGoogan licenses to
specific information resources allow, contact Ann Kaste,
Digital Resources Librarian at akaste@unmc.edu or 402
559-7088. Email is the most efficient way to reach Ms.
Kaste.

Cynthia Schmidt, MD, MLS, Pharmacy Liaison Librarian,
provides individual instruction and group workshops on
how to use the library’s electronic resources effectively.
She can be reached at 559-7077 or
cmschmidt@unmc.edu.

Where can other hospital employees get help
with their information needs?

If your institution does not employ a hospital librarian or
you are an independent pharmacy, refer coworkers to the
McGoogan Library Reference Department on the web at
http://www.unmc.edu/library or askus@unmc.edu, at 866-
800-5209 or 402 559-6221. Our professional medical
librarians will search for any Nebraska health
professional at no charge. Copies of articles are
available on a reasonable fee-for service basis; our price
list can be viewed at
http://mutuo.lib.unomaha.edu/UNM/FAQ.html#fees/
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Announcements

HIGHLIGHTS OF THE MONTH:

e Congratulations....
to Mr. Ridgway the newly elected
President of the
COP Alumni Association by the
membership at the annual reunion.
He has served as a board member
for the last three years and was the
former president in 1988.

o A friendly reminder to verify the
availability you submitted for the
2009-2010 clerkship year. If you
have not already submitted your
information, please do so at your
earliest convenience by logging into
our RXCOP website at
https://appl.unmc.edu/cop/cop/.

o There will be an ASP meeting at
Durham Research Center
Auditorium on October 22, 2008
filled with distinguished guests, Lt.
Governor Rick Sheehy, Omaha
Mayor Mike Fahey, and Joni Cover,
Executive Vice President of
Nebraska Pharmacists Association.
Lt. Governor Sheehy will be reading
a proclamation from the Governor’s
office. The meeting will be
attended by over 200 students,
faculty, alumni and state officials.
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FREE FREE FREE
CE Credité

"Incorporating Experiential Students into New or
Existing Pharmacy Services”

Who: The new Preceptor Training & Resource
Network from Pharmacist’s Letter is making it possible
for you to attend live preceptor training webinars at no
charge.

What: You will be able to see and listen to the
presentations, plus participate with your own
observations and questions. You will also get CE credit
or LIVE CE credit at no charge.

When: Mon, Nov. 3" at 8pm Eastern/7pm Central/6pm

Mountain/5pm Pacific:

https://wwwl.gotomeeting.com/register/590390034
or

Mon, Nov. 24" at 1pm Eastern/12pm Central/11lam

Mountain/10am Pacific:

https://wwwl.gotomeeting.com/register/359287772

How: Register today by clicking on the registration link
next to the date/time of the course you would like to
attend below.
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A Special “Thank You” goes out to the following
Preceptors for taking the time to speak with the P 3
students about their practice sites and rotations:

Jeff Huether Kristen Cook
Mary Windle Angie Svoboda
Tim Redline Sarah Rittscher
Amy Twarling Kris Schubert
Becky Wicht Mitch Marsh
Staci Hubert Amy Thompson

Lourdes Heuermann
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UNMC College of Pharmacy
Department of Pharmacy Practice
Office of Experiential Programs
986045 Nebraska Medical Center
Omaha, NE 68198-6045

Editors:

John Ridgway, BS, RPh Kimberly Norman, MA Nicole Gallardo
Director of Experiential Programs  Coordinator of Experiential Programs  Administrative Assistant
(402) 559-5774 (Office) (402) 559-4047 (Office) (402) 559-1948 (Office)
(402) 559- 2890 (Fax) (402) 559- 2890 (Fax) (402) 559- 2890 (Fax)
(402) 680-1389 (Cell) knorman@unmc.edu ngallardo@unmc.edu

iridgway@unmc.edu

This new Preceptor Newsletter has been developed to support UNMC preceptors.
Our goal is to provide monthly information that will enable you to enhance your
teaching skills, make your preceptor experiences more satisfying, and enhance the
feeling of collegiality among UNMC preceptors.

We would appreciate your feedback and story ideas. Please send information to John
Ridgway, Kimberly Norman or Nicole Gallardo.
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