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In some ways I miss being one of the new emergency medicine residency programs, in 

other ways I don’t. You don’t get a chance to create something out of nothing very often. The 
creativity, energy and naiveté necessary for our faculty to pull it off were invigorating. We are 
as creative and energetic as ever, (but hopefully not as naïve). One thing we couldn’t offer in 
the early days of the residency program was a tradition. I’m happy to say, as we prepare to 
begin our eighth year of residency training, we have developed a tradition within the 
residency that I am proud of. Dr. Wadman and now Dr. Hoffman have created a program that 
I feel has the right balance of encouragement and challenge in a supportive clinical and 
educational environment. We kind of like working with each other. When I’m working or 
walking through the department, I hear a lot of laughing and kidding around, but when there 
are sick patients, it’s all business. 

 
Despite the sometimes stressful environment, we have hit our stride in the clinical 

arena. Under the clinical direction of Dr. Walker, we have exceeded our clinical goals for the 
year. Our door-to-doctor times are near 40 minutes; door-to-discharge times near 160 
minutes; ambulance diversion is 0%; left without being seen near 1%; and our Press-Ganey 
scores are near the 80th % ile. Not bad for a 50k visit ED. In comparison to other academic 
medical center EDs, we are in the top quartile for: door-to-room time, time to move patient to 
the floor, and overall length of stay. We are shooting for the top 10%. Our residents are not 
only getting the knowledge base and clinical experience to be excellent emergency 
physicians, they are also getting exposure to the importance of through-put and patient 
satisfaction issues, that will be important as they go out to practice. 

 
Academically, we continue to make scholarly contributions, with 19 peer review 

articles, 8 book chapters and numerous regional, national and international presentations this 
academic year. 

 
I would like to thank the graduating residents for all of their hard work over the past 3 

years, and all that they have contributed to the program traditions. They will be heading to 
Nevada, Texas, Illinois, Minnesota, and North Dakota to practice Emergency Medicine. One 
will be staying with us in Nebraska. 

 
I would also like to welcome the new incoming residents. This year we expanded our 

residency program to 8 residents/year, and completed arguably our best match yet. They are 
coming to us from Nebraska, Washington, Missouri, Nevada, South Dakota, Illinois, and 
Iowa. 
 

Unfortunately we will be losing Dr. Chip Schmier this year. He will be going back to his 
home state of Arizona to join the faculty at the University of Arizona in Tucson. We will miss 
him and the contributions he made to the ultrasound program. 

 
We are looking forward to welcoming Dr. Christine Miyake. She is coming to us from the 

University of Iowa where she has been a faculty member for the past 3 years. Dr. Meinke will 
also be joining our faculty this year, after training with us for the past 3 years. I anticipate they 
both will be valuable additions to our faculty. 

 
I think one tradition of our program has been to be very family friendly. This year’s 

weddings include those of Drs. Ken Grosz, Lisa Meinke, and Steve Schmidt and we 
welcomed new babies from Drs. Kristine Bott, Chris Lindgren, Andy Craven, and Darcy 
Thompson. Our big, happy family continues to get bigger. 



 
  Chairman’s Letter 2010-2011 

14 | P a g e  
 

 
In closing, as we continue to move from program creation to program tradition building, 

I’m looking forward to bigger and better things in the upcoming year. As always, thanks for 
your continued support. 

 
Robert L. Muelleman, MD, FACEP 
Professor and Chairman  
Department of Emergency Medicine 
 

 
 
 
 
 

 

 
 
 


