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Welcome to UNMC!

We are delighted to have you on our team.

As a new employee, you join a community of
more than 6,000 individuals who work together
every day to fulfill our mission of leading the world
in transforming lives for a healthier future in the
communities we serve and beyond.

Whether you are dealing directly with patients,
helping guide our students along their academic
journey, managing essential tasks on campus, or
supporting faculty and staff, your role is crucial in
helping us achieve our goals. | am confident your
contributions will make a significant impact in the
lives and health of everyone we serve.

At UNMC, we are dedicated to fostering a collaborative and welcoming environment where each
person’s ideas and perspectives are valued. This is at the heart of what drives our exceptional
interactions with patients, students and each other.

| encourage you to engage with your colleagues, participate in university activities and outreach
opportunities, and become an active member of our community. | also welcome any new ideas
you may have as to how we can continue to make UNMC and the communities we serve better.

To ensure you have everything you need to succeed and feel supported, UNMC offers a range
of professional growth opportunities and resources to enhance your well-being, which | strongly
encourage you to take advantage of. We also believe in recognizing and rewarding hard work
and dedication through different university and system-wide awards, and | hope you will either be
nominated or nominate a colleague in the future.

Once again, welcome to the team! | am delighted you have chosen UNMC for this stage of your
career and can hardly wait to see how your personal and professional growth unfolds over the
next several years.

Sincerely,
[ Y

MFC

Interim Chancellor Dele Davies, MD

Nebraska

Medical Center
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Welcome

Welcome to the University of Nebraska Medical Center!
We are excited to have you join our dynamic team.

At UNMC, you are stepping into a vibrant community
dedicated to advancing health and education on a
global scale.

Our institution is built on a foundation of collaboration,
innovation, and respect. We believe that every
employee plays a vital role in shaping our mission, and
we are committed to creating an environment where
everyone matters, feels valued, and is empowered to
make a difference.

As you start this new chapter, you'll find that UNMC is a
place of continuous growth and learning. We encourage
you to engage with your colleagues, explore new ideas,
and contribute to the enriching atmosphere that defines
our university.

During your orientation, you will gain insights into our culture, values, and the impactful work
being done across our various departments. We hope this experience will help you navigate
your journey here and inspire you to reach your fullest potential.

We are thrilled that you have chosen to be a part of our community, and we look forward to
seeing the contributions you will make.

Welcome aboard, and here’s to a successful and fulfilling experience at UNMC!
Best wishes,

Linda M. Cunningham, MPA
Interim Executive Director
Human Resources

Nebraska

Medical Center



OUR MISSION

WE ARE NEBRASKA MEDICINE & UNMC

Our mission is to lead the world in transforming lives to create a healthy future for all individuals and communities
through premier educational programs, innovative research and extraordinary patient care.

OUR VISION

Our mission is to UNMC, with its hospital partner, Nebraska Medicine and other clinical partners, will provide a
world-renowned health sciences center that:

Delivers state-of-the-art health care;

Prepares the best-educated health professionals and scientists;
Ranks among the leading research centers;

Advances our historic commitment to community health;
Embraces the richness of diversity to build unity; and

Creates economic growth in Nebraska.

OUR VALUES

reflect who we are and why we're here.

ITEACH
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Innovation Teamwork Excellence  Accountability Courage Healing

Search for a better way. Respect diversity and one Strive for the highest Commit. Take ownership.  Make the tough decisions. Show the empathy

Seek andimplementideas  another. Communicate effectively ~ standards of safetyand ~ Be resilient, transparent Have no fear of failure you feel. Be selfless

and approaches that can and listen well. Be approachable  quality in all that you do. and honest. Alwaysdo  inthe pursuit of excellence.  in caring for patients,

change the way the world and courteous. There is no limit Work to achieve the right thing and Admit mistakes and learn  one another and the
discovers, teaches and heals. to whatwe can achieve exceptional results. continuously learn. from them. community.
Drive transformational change. when we work together.

UNMC w Nebraska Medicine
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Contacts

Center for Healthy Living...........oouviiiiiiiiiiic e, 402.559.5254
Child Development Center ...........cccoeeiiiiiiiiiiii e, 402.559.8800
Compliance HOtliNe..........ooovviiiii 866.568.5430
Employee Assistance Program ........................ 800.922.7379 / 402.330.0960
Employee Health.............ccooii i, 402.552.3563
FACHITIES. .. 402.559.4050
Bl e 402.559.2899
HR = BeNnefits .....ovvveiiiiiiiiii s 402.559.4340
HR — Employee Relations............ccooeiiiiiii 402.559.5827
Diversity

Leave of Absence/Family Medical Leave Act
Reward & Recognition Programs

Training and Development

Workers Compensation

IT HEIP DESK.cevvvieieiiieeeeeeeeee s 402.559.7700
(0] 0T =1 (o TP 402.559.4000
OUCH PAQEN......uiiiiiiiiiiiiiiiiiiieieeeeeee ettt 402.888.6824
ParKing.....coo oo, 402.559.8580
PaYrOll.....ee e 402.559.7460
Security

EMEIGENCY .oovveieiiii e 402.559.5555

NON-EMErgency.........coooiiiiiiiiii e, 402.559.5111

*  For on-campus calling, dial all of the digits (i.e. 402.55X-XXXX).

*  To make a call outside of UNMC/Nebraska Medicine campus you must dial *9 before
the phone number (i.e. *9 402-XXX-XXXX).




UNMC NetID

UNMC faculty, staff and students are automatically given a UNMC NetID when they become an
employee or become an enrolled student. Your department administrator will be notified when your

NetID is created and will notify you of the account.

Your UNMC NetID gives you access to the campus network drives and printers, Outlook email, Office
365, OneDrive for Business, Canvas, UNMC Intranet, Student Information System, McGoogan Library
electronic resources, UNMC Research Support Systems (RSS), CARE (Campus Records for Students)

as well as the wireless network.

Access to One Chart, the online medical record, requires an additional request process.

UNMC Today (UNMC Intranet)

http://info.unmc.edu/

The UNMC Intranet page contains links to everything on campus. It is updated daily with the most
recent UNMC news and gives you access to the online campus calendar.

These links have drop-down menus that contain
links to campus resources such as policies/
procedures, benefits, forms, training and
development opportunities and so much more.

Use Quick Links
to access campus
services

Use this link to access

the Staff Dire

ctory for

employee phone numbers
and campus zip codes.
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Events on campus will
be listed in the UNMC
calendar. Click more
events to access the
entire campus calendar.




Firefly
PURPOSE:

Firefly is the business portal for the University of Nebraska. Firefly is available to every employee and
can be used to manage personal information related to employment, as well as provide a starting point
for many job functions. “Firefly” is our local branding of the SAP Portal and provides an easy to use
interface for SAP system activities.

Within Firefly, you will see several tabs listed at the top of the screen such as UNMC Home, Logon,
Employee Self Service, and SAPPHIRE. The specific tabs available depend on your job responsibilities.

Each of these tabs serve as a starting point from which you can perform a number of activities.
Specific tabs are described below.

Standard Tabs with Firefly

HOME: directs the user back to the Firefly home page. From this page, you can view Firefly and
business news or access directory information.

EMPLOYEE SELF-SERVICE (ESS): this is the most frequently used section of Firefly and is available
to all employees. You can use it to perform activities such as viewing your pay stub, requesting leave
or viewing leave balances, as well as updating personal information such as addresses, bank accounts
or your tax withholding. This is also the place where you launch the annual benefit enroliment process.

SAPPHIRE: the online resource for SAP business users. It contains campus specific business forms
and reference guides, training materials and a form to request adjustments to your SAP system security
privileges.

Depending on your job role and security settings, other applications (tabs) you may have access to can
include: SAP Logon, My Staff, eSHOP, Reporting, Workflow Inbox and Twitter.



Employee Services (eServ)
net.unmc.edu/eserv/
Employee Services is an online portal for UNMC employees to do the following:

Sign-up for UNMC Alerts (E2Campus)

Access campus parking (forms, maps, parking lot move requests)
Request Network/Telecom Services

Register for campus events and training

IMMC ITS-AppHcation Semdces

Emplyee Services

o | LINMC ALERT BOCKSTORE  PLIRCHASING CARD

EVENT REGISTRATIONS TRAINING & CERTIFICATION

Jivy Regletratinme iy Remudrements




Canvas

UNMC uses the Canvas System for the campuses online learning environment. All courses are provided
space on the system and include online content, schedules, announcements, discussion and collaboration
tools, testing and a grade center among additional learning materials and links used in UNMC courses.

Employees will use Canvas to access their annual compliance training modules. (i.e. statement of
understanding, compliance, safety, cultural competency, etc.)

Professional Development

info.unmc.edu/development/

A highly-trained, highly-motivated workforce is vital to UNMC's success. To this end, we offer
many courses and programs to enrich and broaden your professional skills.

o

% Employee development
e Re-imagining U — The HR employee development program gives UNMC and UNO
employees the opportunity to customize their learning and skill development in a way that
is right for them. The courses are offered repetitively over two semesters each year.
Content is derived from needs indicated for employees and leaders in our current strategic
vision and employee engagement surveys. Courses are offered either individually or in a
cohort format.
Grand rounds
Faculty development (www.unmc.edu/facdev/)
Diversity and Inclusion Learning and Development
e UNMC offers many opportunities to learn and increase awareness of diversity and
inclusion topics. Workshops topics include Unconscious Bias, Ouch! That Stereotype
Hurts, and other courses available through Re-Imagining U. UNMC also recognizes and
celebrates heritage months through regular programming and events.
+ Employee mentoring
« Faculty mentoring
« Tuition remission
e  UNMC provides an employee and dependent scholarship program. Benefits of this
program may be used at the four campuses of the University.

0,
o

0,
o

X3

4

Elevating the capability of our leaders and developing our employees only increases our ability to
exceed the educational and research needs of our community and our students.
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People Are Everything

Employee Online Rewards & Recognition Program

THE KEY FEATURES OF

User Dashboard The Rec Room eCards Engagement Index

Allows employees Takes recognition social. Allows employees Shows how actively
to view their profile Allows users to share to send eCards to involved you are in
and access the praise and messages colleagues. People Are Everything.
Rec Room, eCards . W'tlh S ST . Employees can assign
and more! mpioyees can pos points that can be

messages, upload videos
I — redeemed for rewards!

Nomination Shopping

Recognize Employees will be
outstanding able to redeem their
employees by points for gifts!
submitting Silver
‘U’ and Gold ‘U’
nomination forms.

Give and receive points through peer to peer recognition.
Any points received can be redeemed for gifts. Points will carry over year to year.

Your Point Bank (Red) Peer to Peer Point Bank (P2P) (Green)
Points YOU RECEIVE from: Points given to each employee to GIVE AWAY

» eCards sent to YOU » Each employee is allocated 650 point (P2P bank limit is 650 points)
 Service recognition + Gift as many points as you want (50 points minimum, 650 maximum)

« Each quarter all P2P banks will be replenished to 650 points
(Jan. 1, April 1, July 1, Oct. 1)

To get started, visit www.peopleareeverything.com/unmc. Sign in with your UNMC NetID and password.

Need help? Contact customer service at 800-535-5690 or via email at Help@PeopleAreEverything.com

11



Campus Dining

Cafés

Fred & Pamela Buffett Cancer Center
Ground level

Open Monday to Friday, 7 a.m. to 2 p.m.

Breakfast selections include hot entrees and grab-and-go
items. Lunch offerings include rotating seasonal entrees
and action stations.

Clarkson Café

Clarkson Tower, Level one

Open 24 hours a day, seven days a week. Hours

of each station vary; grab-and-go items are always
available.

Breakfast selections include made-to-order breakfast, an
omelet station, oatmeal bar, fresh baked pastries and fresh
fruit. Lunch offerings include hot seasonal entrees, a quick
fire grill, fresh baked pizzas, Subway, OH! OH! Burrito,
grab-and-go items, house-made soups, and a salad batr.

Oh! Oh! Burrito
Open Monday to Friday, 11 a.m. to 8 p.m.,
weekends 11 a.m. to 5 p.m.

Quick Fire Grille
Open Monday to Friday, 6:30 a.m. to midnight,
weekends 6:30 a.m. to 5 p.m.

Subway
Open 24 hours a day, seven days a week.

Nebraska Café

University Tower, level three

Open Monday to Friday, 6:30 a.m. to 2 p.m. Hours
of each station vary; grab-and-go items are always
available.

Breakfast selections include made-to-order breakfast, an
omelet station, oatmeal bar, fresh baked pastries and fresh
fruit. Lunch dining options include hot seasonal entrees, a
quick fire grill, Hissho Sushi, Hand Crafted Sandwich Deli,
Fresh Baked Pizza, Mein Bowl Chinese Food, “Simply to
Go” grab-and-go items, and a seasonal soup and salad bar.

Hand Crafted
Open Monday to Friday, 6:30 a.m. to 2 p.m.

Hissho Sushi
Open Monday to Friday, 11 a.m. to 2 p.m.

Mein Bowl Asian Food
Open Monday to Friday, 11 a.m. to 2 p.m.

Storz Café and Coffee Shop

Clarkson Tower, level one (Temporarily closed)
Open Monday to Friday, 11 a.m. to 2:00 p.m. Coffee
cart open from 6:30 a.m. to 2 p.m.

Dine-in and carry-out are available. Dining options include
soups, salads, wraps, beverages and ice cream shakes.
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Coffeeshops

Fred & Pamela Buffett Cancer Center
Ground level
Open Monday to Friday, 6:30 a.m. to 10 a.m.

Durham Outpatient Center Starbucks
Ground level, west atrium

Open Monday to Friday, 6 a.m. to 8 p.m., Saturday
and Sunday, 7 a.m. to 2 p.m.

Laurtizen Outpatient Center (LOC)
Level one
Open Monday to Friday, 6:30 a.m. to 4 p.m.

Nebraska Café Coffee Corner
University Tower, level three
Open Monday to Friday, 6:30 a.m. to 2 p.m.

Storz Café Coffee Shop
Clarkson Tower, level one
Open Monday to Friday, 6:30 a.m. to 10 a.m.

Crossroads Convenience Store
University Tower, level three

Open Monday to Friday, 6 a.m. to 2:30 a.m.,
weekends and holidays from 11:30 a.m. to 2:30 a.m.
Assorted bottled beverages, hot coffee and tea, snacks,
soups, sandwiches, ice cream bars and various sundries
can be purchased.

Lunch Vendors @ UNMC

Durham Research Center, Commons Area
Monday and Thursday, 11 a.m. -1 p.m.

Sorrell Center, Alumni Commons
Monday, Tuesday, Wednesday, 11 a.m. to 1 p.m.
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