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Key Takeaways: 

• We were able to develop three safe and effective vaccines in record time because we built on existing 
methods and used parallel processes to speed development. 

• COVID-19 vaccines greatly reduce the likelihood and severity of infection, and these benefits can persist 
over time with the aid of boosters. 

• An optimal communication plan on vaccination includes multiple methods to surface barriers to and 
communicate information, as some are more effective in reaching specific populations than others.  

• There is a continuum of intercultural sensitivity development that spans from missing differences in 
cultures to bridging across differences in culture. 

• Culturally sensitive approaches to care, particularly COVID-19 prevention and control, ensure 
communities receive important information in a way that resonates with them and their cultural values, 
beliefs, and practices. 

 
 
Key Concepts/Resources: 
COVID-19 Vaccine 
Development 

Slaoui and Hepburn: Developing Safe and Effective Covid Vaccines — Operation 
Warp Speed’s Strategy and Approach 

 Lurie et. al.: Developing Covid-19 Vaccines at Pandemic Speed 
COVID-19 Vaccine Safety Sahly et. al.: Efficacy of the mRNA-1273 SARS-CoV-2 Vaccine at Completion of 

Blinded Phase 
 Baden et. al.: Efficacy and Safety of the mRNA-1273 SARS-CoV-2 Vaccine 
Nebraska COVID-19 Data NE Department of Health and Human Services Website 
 Covid Act Now Website 
COVID-19 Vaccine 
Boosters 

CDC Website: COVID-19 Vaccine Booster Shots 

 Goldberg et. al.:  Waning Immunity after the BNT162b2 Vaccine in Israel 
 Bar-On et. al.: Protection of BNT162b2 Vaccine Booster against Covid-19 in Israel 
 Barda et. al.: Effectiveness of a third dose of the BNT162b2 mRNA COVID-19 vaccine 

for preventing severe outcomes in Israel: an observational study 
Vaccination Conversations AHRQ: Invest in Trust: A Guide for Building COVID-19 Vaccine Trust and Increasing 

Vaccination Rates Among CNAs 
 IHI: COVID-19 Vaccine Education Guide 
 IHI: COVID-19 Vaccine Education Slide Deck 
 Surgo Ventures: A Large-Scale Facebook Survey Of U.S. Adults: Leveraging Precision 

Health to Increase COVID-19 Vaccine Uptake (May 2021) 
 NACo: Overcoming Vaccine Hesitancy Requires Two-Way Communication 
Cultural Sensitivity  IDI (video): Workplace Impact of the Intercultural Development Inventory 
 Milton Bennett’s Stages of Cultural Sensitivity 
 Givler et. al:  The Importance Of Cultural Competence in Pain and Palliative Care 

https://www.nejm.org/doi/full/10.1056/NEJMp2027405
https://www.nejm.org/doi/full/10.1056/NEJMp2027405
https://www.nejm.org/doi/full/10.1056/NEJMp2005630
https://www.nejm.org/doi/full/10.1056/NEJMoa2113017
https://www.nejm.org/doi/full/10.1056/NEJMoa2113017
https://www.nejm.org/doi/full/10.1056/nejmoa2035389
https://dhhs.ne.gov/Pages/default.aspx
https://covidactnow.org/?s=25901499
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/booster-shot.html
https://www.nejm.org/doi/pdf/10.1056/NEJMoa2114228?articleTools=true
https://www.nejm.org/doi/full/10.1056/NEJMoa2114255
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(21)02249-2/fulltext
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(21)02249-2/fulltext
https://www.ahrq.gov/nursing-home/materials/prevention/vaccine-trust.html
https://www.ahrq.gov/nursing-home/materials/prevention/vaccine-trust.html
http://www.ihi.org/Topics/COVID-19/Documents/Outline%20for%20vaccine%20hesitancy%20conversations_Word_011321.pdf
http://www.ihi.org/Topics/COVID-19/Documents/A%20guide%20for%20vaccine%20conversations_Nursinghomes_011321.pdf
https://static1.squarespace.com/static/5f7671d12c27e40b67ce4400/t/60a3d7b3301db14adb211911/1621350327260/FINAL+for+posting_Facebook+Survey+Summary+Document+for+Website.docx.pdf
https://static1.squarespace.com/static/5f7671d12c27e40b67ce4400/t/60a3d7b3301db14adb211911/1621350327260/FINAL+for+posting_Facebook+Survey+Summary+Document+for+Website.docx.pdf
https://www.naco.org/articles/overcoming-vaccine-hesitancy-requires-two-way-communication
https://idiinventory.com/video/workplace-impact-of-the-intercultural-development-inventory-4-27-minutes/?id=360
https://www1.nyc.gov/assets/ochia/downloads/pdf/cultural_sensitivity_wkshp.pdf
https://www.ncbi.nlm.nih.gov/books/NBK493154/

