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Key Takeaways: 
• Systems thinking is the study of complexity and the relationships and interactions among components of a 

system. 
• Human factors is the study of how humans interact with a system, given that all errors have a human 

component and a system component. 
• Systems thinking and human factors are tools that can be applied to help us better understand and 

address health inequities. 
• Health inequities exist today because of historical events that disadvantaged and harmed certain 

communities. 
• Structural factors such as housing, education, and income contribute to and perpetuate health inequities. 
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6, 7th Edition, Elsevier 2005. 
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