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Key Takeaways: 

• Patient engagement is both process and behavior and is shaped by the relationship between the patient 
and provider and the environment in which healthcare delivery takes place. 

• Community engagement is the process of working collaboratively with and through groups of people 
affiliated by geographic proximity, special interest, or similar situations to address issues affecting the 
wellbeing of those people.  

• Quality Improvement (QI) provides an effective set of tools for the evaluation of change ideas which 
impact patient and community engagement in health equity improvements. 
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https://www.unmc.edu/intmed/divisions/id/echo/health-equity/phase2.html

