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Why use a citation manager?































EndNote
Zotero

Teri will post handout link in chat

Choices 



Cost 

Both free to you while you’re at UNMC

If you leave UNMC:
EndNote $100-250 (and eventually you will need to upgrade $100)

Zotero Free (if you don’t choose to buy extra online storage)



Installing the Program



Basic Program

EndNote Installed on computer (see instructions in handout)

Zotero Installed on computer  (Zotero download site, say “No” to 
admin sign-on and install will continue)



Sync to Cloud

EndNote Preferences ->Sync->enable sync to set up online account

Zotero Preferences->Sync leads to online account creation



Updates, Addition of new 
output styles
EndNote Easy but requires computer administrator login.

Zotero Easy.  Does not require computer administrator login.



EndNote Installed with program
Zotero Installed with program

Associated Tool Installation:

Desktop Word 365 Citation-
Insertion Tool

Browser Add-on
EndNote Available through “downloads” in EndNote online account
Zotero Available through Zotero “Download” page.



Importing References:
Imports Using Browser Tool



EndNote’s “Capture Reference” produces  
Suboptimal records

Zotero’s tool produces 
good records











Importing References:
Importing .ris and .nbib Files

EndNote Easy, fast import of enormous files

Zotero Easy, moderate speed



Importing References:
Importing .pdf às a record

EndNote Moderately easy, ~ records depend on meta-data on pdf

Zotero No



Automatic Full-Text Import

EndNote Automatic addition of free full-text to existing records

Zotero Automatic addition of free full-text during record import 
(turn off full-text sync to avoid running out of free storage)



Adding Full-Text to an Existing 
Record

Annotating Added Full-Text 
EndNote Yes

Zotero Yes



Links to Library Full-text
EndNote No

Zotero Yes + Google Scholar link







Duplicate Detection

EndNote Good duplicate detection.  
One duplicate deleted.  If duplicate records were in 
different folders(groups), representation of the reference 
will be lost in one of the folders (unless you intervene).

Zotero Best duplicate detection.  
Duplicates are merged.  Remaining record is automatically 
represented in all folders containing merged records











Organizing and Sharing 
References 
EndNote Folders (called groups) from one library can be shared 

using one EndNote online account.
To share folders from a second library, create a separate, 
free EndNote online account (using a second e-mail)

Zotero Many projects (called groups), each containing its own 
folders (called collections), can be shared from a single  
Zotero account.  



Organizing and Sharing 
References 
EndNote Folders (called groups) from one library can be shared 

using one EndNote online account.
To share folders from a second library, create a separate, 
free EndNote online account (using a second e-mail)

Zotero Many projects (called groups), each containing its own 
folders (called collections), can be shared from a single  
Zotero account.  



Ease of Citation Insertion

EndNote Very Easy

Zotero Very Easy



Retracted publication warnings

EndNote Yes (if you sync to an online account) 
Records that contain a doi or PMID are checked
At library opening, record addition, record editing

Zotero Yes (syncing is not required)
Records that contain a doi or PMID are checked
Flagged in database and when you try to cite a retracted 
publication.









Ease of Editing Citation Styles

EndNote A little challenging

Zotero More difficult (Requires knowledge of CSL code).



Library Support:
Guides and Training

EndNote Most of the Library’s education librarians can provide 
training

Zotero Cindy, but others are learning rapidly



Consider the following:
Group Recommend

Health 
professions 
students

• Are you working with a faculty member/team 
member who’s using EndNote?

• Do you want the most intuitive system?
• Do you want to use Google Docs?
• Will you continue writing documents that contain 

citations after graduation ……………

EndNote

Zotero
“

“
Faculty/ 
Residents/
Grad 
Students

• Do you work with others using EndNote?
• Do you want to sync full-text?
• Do you have trouble with duplicates? 
• Do you work with others at institutions that don’t 

have access to EndNote?
• Considering leaving UNMC?
• No Reason to use Zotero? …………………….

EndNote
EndNote
Zotero

“
“ 

EndNote



1. Export from RefWorks
2. Import “Reference Manager (RIS)” file into 

EndNote or Zotero

Teri will post handout link in chat

Moving RefWorks Records to 
Zotero or EndNote



From Legacy RefWorks









“File” à “Save Page as”
or 
Windows – Ctl-s
Mac – Command-s





From New RefWorks











If a .ris file is downloaded (new RefWorks) 
simply double-clicking may move the file into 
Zotero.

If not:

Import into Zotero







Downloads 
or location 
you chose

Legacy à .txt
New à .ris







Second import will automatically be put in a folder/collection.  
You can right-click and select “Rename collection”





If a .ris file is downloaded, simply double-
clicking may move the file into EndNote.  

If this doesn’t work:

Importing into EndNote









Select all:
Ctl-a – Windows
Command-a -- Mac



Right click





Right click -
rename





Cindy Schmidt
cmschmidt@unmc.edu
402-650-5056

or askus@unmc.edu, 
402-559-6221

Questions?

mailto:cmschmidt@unmc.edu
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