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Explore motivational interviewing as a 
communication strategy with patients/clients: 
• Identify four foundational principles of 

Motivational Interviewing
• Describe key communication strategies 

(OARS) to engage patients who have fall 
risk

Educational Objectives





Four processes as the basis 
for the motivational 
interviewing approach:

• Engaging
• Focusing
• Evoking
• Planning

Motivational 
Interviewing

• Open-ended questions
• Affirmations
• Reflective Listening
• Summarizing

Communication 
Strategies
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Assessment 
Trap

Expert 
Trap

Premature 
Focus Trap

Labelling 
Trap
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Communication Strategies 
(OARS)

Open-ended 
questions Affirmations

Reflective 
Listening Summarizing



Sample OARS conversation

“How do you feel about the results of the assessment?” 

“I appreciate that you shared your experience with us 
today…”

“You’re worried that people will start limiting you now that 
there’s been a fall risk identified?” 

Let me make sure I have this right: ... you want to make sure 
that falls don’t continue to happen or cause injury, but you want 
to maintain your independence and be able to do things...



Summary: Review of Objectives

Partnership Patient's 
Plan 

Foundational principles of 
motivational interviewing

Key communication strategies
OARS
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