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Introductions and Contact 
Information

Dawn Venema, PT, PhD
• Physical therapist, with 

experience primarily in 
geriatric practice

• Expertise in fall risk 
management and mobility

• dvenema@unmc.edu

Victoria Kennel, PhD
• Industrial organizational 

psychologist
• Expertise in quality 

improvement, teamwork, 
and organizational 
science

• victoria.kennel@unmc.ed
u

McKenzie Behrendt, OTD, 
OTR/L
• Occupational therapist, 

with experience primarily 
in adult rehabilitation

• Expertise in rural based 
OT care including adults 
and geriatrics

• mbehrendt@unmc.edu

Nicole Martino, PhD, 
OTR/L
• Translational Health 

Scientist and 
Occupational Therapist

• Expertise in 
implementation science 
and geriatric OT practice

• mnmartino@unmc.edu 
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Educational Objectives

Understand how to educate patients about fall 
prevention during primary care visits

• Describe how patient education supports each stage of the CDC 
STEADI framework. 

• Use the Teach-Back and Show-Me methods to confirm patient 
understanding of fall prevention recommendations. 

• Incorporate care partners into fall prevention education when 
appropriate. 

• Integrate evidence-based fall prevention educational 
resources into patient-centered fall prevention care.

• Integrate best-practice patient education techniques during 
common fall prevention conversations in primary care.



STEADI Algorithm

SCREEN ASSESS INTERVENE

FOLLOW-UP



• Feet and Footwear for Older 
Adults

• Family Caregivers – Protecting 
from Falling

• Home Fall Prevention 
Checklist

• Fall Prevention
• Postural Hypotension
• Chair Rise Exercise
• Medications and Risk of Falls

o Specific to types of medications 
(antihistamines vs opioids)

STEADI Patient Education 

Less Effective
Hand patient brochure

More Effective
Review brochure together
Highlight 2 key actions



Moving from Information to Action

Less Effective
"Remove tripping hazards."
"Exercise more."
"Use your walker."

More Effective
"Which room in your house worries you 
most?"
"What type of activity do you enjoy?"
"What would make using your walker 
easier?"



Teach-Back: Confirm Understanding

A communication strategy to 
confirm you explained information 
clearly.

How to use it:
• Explain- share 1-2 key points 

using plain language
• Ask- have patient explain or 

show you what they will do
• Clarify- re-explain anything that 

was misunderstood
• Check again- repeat as 

needed 

Instead of:
• "Do you understand?" or “Does 

that make sense?”
Say:
• "I want to make sure I 

explained this clearly. What are 
the two things you're going to 
do to lower your fall risk?"

Teach-back method tools:
• Use the “Show-Me” method
• "Chunk and Check"



Teach-Back Method in Action
If understanding is 
incomplete...

Rephrase the 
message

Provide a simpler 
explanation

Ask the patient to 
teach it back again

Example: If the patient 
does not mention 
medication side effects, 
follow up with:
• "What should you do if 

you start feeling dizzy 
or unsteady after taking 
the medication?"



Teach Back & Show Me Examples
Avoid:
• "Do you understand?"
• "Does that make sense?"

Try Instead:
• "We've gone over a lot of 

information, and I want to make sure 
I explained things clearly. Tell me, 
what do you think are the three most 
important things to know about your 
fall risk?"

• "When you get home, what will you tell 
your partner about today's discussion 
about falling?"

• "I want to make sure I've done my job 
well and explained things clearly. If you 
will tell me back the plan we've made 
about lowering your chance of falling, 
I'll type it up and send it home with 
you.”

• "What type of exercise or activity are 
you planning to start or continue to help 
prevent falls? Can you show me how to 
do that exercise?”

Adapted from Agency for Healthcare Research and Quality (AHRQ) Teach-Back resources.



Family and Care Partner 
Engagement
• Include care partners in education when 

possible
• Use care partner-specific resources
• Reinforce recommendations across 

settings

Teach-back works with care partners too!
• What changes will you help your family 

member make at home?
• What fall warning signs will you watch 

for?
• What is the plan if a fall occurs?
• How will you support the 

recommendations discussed today?



Evidenced-Based Resources
• AHRQ Health Literacy Universal Precautions Toolkit, 3rd ed

o Evidence-based tools to build health-literate practices
• The Patient Education Materials Assessment Tool (PEMAT) 

o Tool to assess understandability & actionability of 
materials

https://www.ahrq.gov/health-literacy/patient-education/pemat-p.html
https://www.ahrq.gov/health-literacy/patient-education/pemat-p.html


Readability Scoring System
• Readability Scoring System

o Free resource to assess reading difficulty
o Calculates scores using 8 evidence-based formulas!

https://readabilityformulas.com/readability-scoring-system.php
https://readabilityformulas.com/readability-scoring-system.php


What strategies did you hear?
• Patient goal identification (remaining 

independent)
• Plain language
• Limited education to 2 points
• Teach-back
• Re-teach when understanding was 

incomplete
• Caregiver involvement
• Included a specific, actionable next step

Role Play 



Summary: Review of Objectives

• Discussed how education is integrated 
throughout the STEADI process.

• Used the Teach-Back method to confirm 
patient understanding.

• Introduced evidence-based resources.
• Discussed importance of including care 

partners.



References and Resources
• Center for Disease Control (CDC) Stopping Elderly Accidents, Deaths, and Injuries 

(STEADI) Home Page
• CDC STEADI Algorithm for Fall Risk Screening, Assessment, and Intervention
• CDC STEADI Coordinated Care Plan to Prevent Older Adult Falls
• Bastable, S. B., Sopczyk, D., Gramet, P., Jacobs, K., & Braungart, M. M. (2020). 

Health professional as educator: Principles of teaching and learning (2nd ed.). Jones & 
Bartlett Learning.

• The Patient Education Materials Assessment Tool (PEMAT) and User’s Guide. Content 
last reviewed November 2020. Agency for Healthcare Research and Quality, Rockville, 
MD. https://www.ahrq.gov/health-literacy/patient-education/pemat.html  

• Wallace, L. S., Rogers, E. S., Roskos, S. E., Holiday, D. B., & Weiss, B. D. (2006). 
Brief report: screening items to identify patients with limited health literacy 
skills. Journal of general internal medicine, 21(8), 874–877. 
https://doi.org/10.1111/j.1525-1497.2006.00532.x

• Free Web-Based Readability Checker 
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