
 
 

   
AHRQ ECHO National Nursing 

Home COVID-19 Action Network 

Project ECHO® Tele ECHO Agenda 

Week 13: The Role of Certified Nursing Assistants (CNAs) in Managing and Supporting 

Residents and Families during COVID-19 

Wed., February 3, 2021 

1200 – 1330   
UNMC COPH ECHO for Nursing Homes  

   

Necessary Staff/Faculty:    Levy, Beacom, Brown, Dodge, Sanger, Hansen, Nancy Meier 

Didactic Speaker(s):  Nancy Meier 

Case Study Facilitator:   ECHO Team 

Weekly Topics: The Role of Certified Nursing Assistants (CNAs) in Managing and Supporting 
Residents and Families during COVID-19 

Manager/IT: Krista Brown  

Target Audience: NF nursing/medical directors, direct care medical staff, and social workers 

Learning Objectives: Explore the relationship between CNAs, families, and residents. 

Discuss the role of CNAs in limiting spread of COVID. 

   

    

Time Subject Speaker/ 

Facilitator 

Resource 

1200 - 1205 Welcome and Announcements Deborah Levy  

1205 - 1225 Role of Certified Nursing Assistants (CNAs) Nancy Meier  

1225 -1255 Case Study/Scenario Presentation and 

Discussion 

Core Team 

 

 

1255 - 1300 Weekly Poll  Krista Brown  

1300 - 1330 Further Discussion and Q&A  Core Team  

 

 

AMA Designation Statement 

In support of improving patient care, Project ECHO® is jointly accredited by the 

Accreditation Council for Continuing Medical Education (ACCME), the Accreditation 

Council for Pharmacy Education (ACPE), and the American Nurses Credentialing 

Center (ANCC), to provide continuing education for the healthcare team. 

 



 
 

   
AHRQ ECHO National Nursing 

Home COVID-19 Action Network 

Project ECHO® designates this live activity for a maximum of 1.5 AMA PRA Category 1 CreditsTM. Physicians should claim only the credit 

commensurate with the extent of their participation in the activity. 

Project ECHO®, in compliance with the ACCME Standards of Commercial Support, requires that anyone who is in a position to control 

the content of an activity disclose all relevant financial relationships they have had within the last 12 months with a commercial 

interest related to the content of this activity.  
The Planners and Presenters of this activity disclose that they have no financial relationships with any commercial interest. Danielle 

Hersey, MSN, Sue LaGrange, Lisa Thomson 
 


