Preparing to renew your
Medicaid coverage

Starting March 1, 2023, Nebraska Medicaid will once again be reviewing all Medicaid members’
coverage to see who still qualifies.

Medicaid members should watch their mail for important updates from DHHS.

Medicaid members should make sure their contact information is up to date. This includes their email
address, mailing address, and phone number.

To check their renewal date and update their contact information, Medicaid members can:

Visit us online at ACCESSNebraska.ne.gov
Email us at DHHS.ANDICenter@nebraska.gov
Fax us at (402) 742-2351
Call us at:

Toll Free: 855-632-7633
Lincoln Local Calls: 402-473-7000
Omaha Local Calls: 402-595-1178
TDD: 402-471-7256
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